Technical appendix: additional network and non-network comparisons

Medical costs

Table 9: Median cost per claim, six months post-injury

Overall medical Professional Hospital Pharmacy
Non-network $831 $666 $868 $62
504-Alliance $685 $547 $851 $57
CareWorks $999 $758 $871 $47
Corvel $713 $540 $901 $69
Coventry $948 $788 $998 $59
IMO $947 $789 $1,060 $63
Liberty $1,143 $948 $974 $78
Sedgwick $1,278 $1,108 $788 $49
Travelers $1,111 $931 $1,115 $66
WorkWell $859 $707 $1,045 $30
Other networks $863 $747 $901 $64

Source: Workers' Compensation Research and Evaluation Group, 2024.

Table 10: Average medical cost changes, six and 12-months post-injury

Average medical costs, | Average medical costs, Percentage change
six months 12 months from six to 12 months
Non-network $2,973 $3,733 26%
504-Alliance $2,401 $2,820 17%
CareWorks $2,231 $2,658 19%
Corvel $2,044 $2,466 21%
Coventry $3,075 $3,776 23%
IMO $3,346 $3,890 16%
Liberty $2,829 $3,751 33%
Sedgwick $2,682 $3,361 25%
Travelers $3,381 $4,111 22%
WorkWell $3,128 $3,802 22%
Other networks $2,715 $3,367 24%

Source: Workers' Compensation Research and Evaluation Group, 2024.

Texas Department of Insurance, Division of Workers’ Compensation | www.tdi.texas.gov/wc



http://www.tdi.texas.gov/wc

Professional medical utilization

Table 11: Average number of professional services billed per claim that

received service

professional service, si

Evaluation & . Physical Pathology Spinal Other DW.C: All
management Radiology medicine & surgery | surgery specific others
laboratory services

Non-network 4.0 3.1 38.6 5.2 3.9 3.3 4.3 37.6
504-Alliance *3.6 *2.5 37.6 6.0 3.9 3.3 *3.5 *26.4
CareWorks *4.5 *2.6 364 5.8 *1.8 3.3 *4.7 29.8
Corvel *5.0 *2.6 *30.1 *3.7 3.8 *2.8 *5.3 *25.8
Coventry *4.8 2.9 34.3 4.8 4.0 3.2 *5.1 41.6
IMO *4.3 *2.6 *29.7 6.9 7.0 *6.3 *4.0 34.9
Liberty *5.0 *2.4 36.3 *3.9 3.1 3.3 *5.2 49.6
Sedgwick *4.5 *2.2 *32.5 4.6 *2.4 *2.6 *5.0 *20.6
Travelers *4.7 *2.6 *33.8 *4.4 3.3 *2.9 *4.8 *32.4
WorkWell 4.0 2.9 42.3 5.5 4.8 3.3 *3.8 *47.7
Other networks 4.7 2.7 43.6 *4.1 *2.3 3.2 *4.6 *27.2

Source: Workers’ Compensation Research and Evaluation Group, 2024.

Hospital utilization

Table 12: Percentage of injured employees receiving hospital services, six months post-injury

In-patient Out-patient Other
Non-network 5% 96% 3%
504-Alliance *3% 96% *4%
CareWorks *2% *95% *6%
Corvel 4% *94% 4%
Coventry *6% 96% *3%
IMO 5% *98% *1%
Liberty 4% *91% *8%
Sedgwick *2% *99% *0%
Travelers *6% *95% *5%
WorkWell *8% *94% *5%
Other networks 5% *97% *2%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Pharmacy utilization

Table 13: Percentage of injured employees receiving pharmacy drugs by type, six months post-injury

Analgesics- Analgesics-anti- | Musculoskeletal | Central nervous
. . . Other
opioid inflammatory therapy system drugs

Non-network 17% 61% 30% 6% 56%
504-Alliance *16% *59% *29% *4% 56%
CareWorks 18% *64% *33% 5% *52%
Corvel *14% 61% 31% *4% 58%
Coventry *14% *63% *33% *5% *55%
IMO *23% *54% 30% *8% *60%
Liberty *15% *68% *35% *8% *50%
Sedgwick *12% *69% *37% *4% *48%
Travelers 18% *65% 31% *5% *53%
WorkWell *20% *58% *25% 6% *59%
Other networks *13% *65% *33% *4% *53%

Source: Workers’ Compensation Research and Evaluation Group, 2024.

Table 14: Mean number of prescriptions, six months post-injury

Analgesics- | Analgesics-anti- | Musculoskeletal | Central nervous
. . . Other
opioid inflammatory therapy system drugs
Non-network 1.7 1.7 1.6 2.2 2.0
504-Alliance *2.2 *2.4 *2.2 2.4 2.4
CareWorks 1.8 1.7 1.7 2.1 1.9
Corvel 1.6 1.7 1.7 *1.7 *1.6
Coventry 1.8 *1.8 *1.7 2.3 1.9
IMO *1.5 *1.6 *1.5 1.9 *2.1
Liberty 1.7 1.6 *1.5 2.3 1.9
Sedgwick *1.5 1.7 *1.5 *1.8 *1.7
Travelers 1.7 1.6 1.6 2.2 1.9
WorkWell 1.8 *1.6 *1.6 2.1 *1.9
Other networks 1.7 1.7 1.6 2.3 *1.9

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Figure 27: Average number of prescription days per injured worker,
six months post-injury
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Source: Workers' Compensation Research and Evaluation Group, 2024.

Table 15: Mean number of days injured employees were prescribed drugs, six months post-injury

Analgesics- Analgesics-anti- | Musculoskeletal | Central nervous
. . . Other
opioid inflammatory therapy system drugs
Non-network 17 29 25 58 30
504-Alliance 17 *39 *27 58 32
CareWorks 16 29 26 58 28
Corvel *13 *26 24 54 *22
Coventry 17 29 26 63 30
IMO *11 *24 *19 51 32
Liberty *14 28 *22 61 31
Sedgwick *14 30 24 *48 *25
Travelers *14 *26 23 60 *27
WorkWell *15 *27 *23 55 *26
Other networks 16 *27 *24 61 *28

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Table 16: Overall, how much of a problem, if any, was it to get

prescription drugs you believed were necessary?

Not a problem A small problem A big problem
Non-network 65% 19% 16%
504-Alliance 80% 12% 8%
CareWorks 84% 12% 4%
Corvel 78% 12% 10%
Coventry 83% 10% 8%
IMO 81% 13% 6%
Liberty 71% 16% 14%
Sedgwick 75% 13% 13%
Travelers 87% 7% 6%
WorkWell 76% 14% 10%
Other networks 78% 12% 9%

Source: Workers’ Compensation Research and Evaluation Group, 2024.

Table 17: What was the problem?

Treating doctor not willing | The insurance company The pharmacy didn’t
to give the care you believed | or network did not want want to fill the
was necessary this care provided prescription
Non-network 14% 70% 17%
504-Alliance 41% 41% 18%
CareWorks 80% 20% 0%
Corvel 0% 70% 30%
Coventry 13% 80% 7%
IMO 0% 25% 75%
Liberty 46% 38% 15%
Sedgwick 18% 59% 24%
Travelers 60% 40% 0%
WorkWell 21% 59% 21%
Other networks 13% 69% 19%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Satisfaction with care

Table 18: Percentage of injured employees that indicated they had not changed treating doctors

Percent of injured employees changing doctors
Non-network 26%
504-Alliance 24%
CareWorks *12%
Corvel *18%
Coventry *17%
IMO 21%
Liberty 25%
Sedgwick *18%
Travelers *16%
WorkWell *18%
Other networks *21%

Source: Workers’ Compensation Research and Evaluation Group, 2024.

Table 19: Most frequent reasons why injured employees said they changed treating doctors

Employee was | Employee felt | Doctor released Doctor no Employee saw Employee
dissatisfied with treatment to go back to longer seeing | emergency or | saw company
doctor’s manner was not work but workers’ urgent care doctor for

and caring helping employee didn’t | comp patients | doctor for first first visit
feel ready visit
Non-network 30% 22% 12% 5% 22% 13%
504-Alliance 22% 13% 9% 4% 24% 8%
CareWorks 25% 13% 13% 0% 13% 13%
Corvel 33% 33% 0% 0% 13% 0%
Coventry 31% 31% 10% 5% 19% 14%
IMO 28% 24% 4% 12% 16% 16%
Liberty 36% 33% 9% 3% 36% 15%
Sedgwick 25% 21% 11% 0% 11% 11%
Travelers 42% 38% 4% 4% 25% 0%
WorkWell 13% 13% 8% 8% 35% 8%
Other networks 16% 20% 4% 0% 30% 12%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Access to care

Individual question results for “getting needed care”

Table 20: Overall, for your work-related injury or iliness, how much of a problem,

if any, was it to get a treating doctor you were happy with?
Not a problem A small problem A big problem
Non-network 58% 14% 29%
504-Alliance *67% 15% *18%
CareWorks *66% 18% *16%
Corvel *65% 16% *19%
Coventry *65% 16% *19%
IMO *72% *9% *18%
Liberty *66% 16% *19%
Sedgwick *68% 10% *22%
Travelers *68% 10% *22%
WorkWell *69% *13% *19%
Other networks *70% *11% *19%

Source: Workers’ Compensation Research and Evaluation Group, 2024.

Table 21: What was the problem?

There was not You could not find a Travel to the Your treating doctor
enough treating treating doctor that doctor’s office | was not willing to give
doctors to select would take workers’ | was too difficult | the care you believed

from comp patients to arrange was necessary
Non-network 18% 17% 11% 52%
504-Alliance 21% 14% 8% 44%
CareWorks 22% 35% 26% 48%
Corvel 10% 14% 14% 52%
Coventry 11% 14% 8% 38%
IMO 9% 9% 12% 62%
Liberty 20% 20% 7% 57%
Sedgwick 15% 13% 4% 56%
Travelers 17% 17% 13% 40%
WorkWell 14% 16% 7% 50%
Other networks 20% 14% 9% 60%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Table 22: Overall, for your work-related injury or illness, how much of a

problem, if any, was it to get a specialist you needed to see?
Not a problem A small problem A big problem
Non-network 53% 17% 30%
504-Alliance *51% *17% *32%
CareWorks *65% 18% 18%
Corvel *61% *14% *25%
Coventry *65% *14% *20%
IMO *64% *16% *20%
Liberty *54% *20% *26%
Sedgwick *58% *17% *25%
Travelers *67% *11% *21%
WorkWell *69% *13% 17%
Other networks *63% *13% *24%

Source: Workers’ Compensation Research and Evaluation Group, 2024.

Table 23: What was the problem?

Couldn’t see Couldn’t find a Travel was Treating doctor | Insurance carrier
a specialist specialist that would | too difficult | was not willing to | didn’t want the
soon enough accept workers’ to arrange send worker to a care provided
comp patients specialist

Non-network 30% 22% 12% 17% 44%
504-Alliance 32% 13% 11% 17% 37%
CareWorks 20% 15% 25% 25% 15%
Corvel 55% 18% 9% 5% 27%
Coventry 41% 17% 14% 14% 34%
IMO 14% 24% 0% 38% 34%
Liberty 37% 12% 12% 16% 33%
Sedgwick 38% 11% 4% 26% 32%
Travelers 43% 26% 9% 23% 34%
WorkWell 29% 13% 13% 27% 28%
Other networks 32% 19% 8% 25% 48%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Table 24: Overall, for your work-related injury or iliness, how much of a problem,

if any, was it to get the kind of care, tests, or treatment you believed was necessary?

Not a problem A small problem A big problem
Non-network 44% 16% 40%
504-Alliance *59% *13% *28%
CareWorks *54% *24% *22%
Corvel 51% 21% *28%
Coventry *62% 16% *22%
IMO *62% 17% *21%
Liberty 49% 18% *34%
Sedgwick *50% *21% *29%
Travelers *66% 12% *22%
WorkWell *64% 16% *20%
Other networks *59% 14% *27%

Source: Workers’' Compensation Research and Evaluation Group, 2024.

Table 25: What was the problem?

There was Travel to get Your treating doctor The insurance You could
difficulty in medical care was not willing to | company or health not get
diagnosing your was too give the care you care network did care soon
work-related difficult to believed was not want this care enough
injury or illness arrange necessary provided
Non-network 22% 8% 43% 53% 34%
504-Alliance 21% 12% 38% 40% 32%
CareWorks 19% 13% 29% 32% 39%
Corvel 15% 10% 41% 49% 41%
Coventry 22% 14% 35% 48% 35%
IMO 20% 9% 47% 36% 16%
Liberty 25% 13% 40% 55% 37%
Sedgwick 12% 4% 40% 33% 30%
Travelers 27% 14% 47% 39% 29%
WorkWell 21% 10% 45% 41% 30%
Other networks 17% 7% 48% 42% 27%

Source: Workers' Compensation Research and Evaluation Group, 2024.

Texas Department of Insurance, Division of Workers’ Compensation | www.tdi.texas.gov/wc



http://www.tdi.texas.gov/wc

Table 26: For your work-related injury or illness, how much of a problem, if any, were delays in

the health care network

or insurance carrier?

health care while yo

u waited for approval fro
Not a problem

A small problem

A big problem

Non-network 41% 16% 44%
504-Alliance *60% *19% *21%
CareWorks *53% *22% *25%
Corvel *53% 11% 35%
Coventry *60% *19% *21%
IMO *68% 17% *15%
Liberty *49% 18% *33%
Sedgwick *69% 10% *21%
Travelers *62% *17% *21%
WorkWell *60% 15% *25%
Other networks *58% 19% *23%

Source: Workers’' Compensation Research and Evaluation Group, 2024.

Individual question results for “getting care quickly”

Table 27: Since you were injured, how often did you get care

as soon as you wanted when you needed care right away?
Always Usually Sometimes/never
Non-network 40% 19% 40%
504-Alliance *48% 22% *30%
CareWorks 44% 24% 32%
Corvel *49% 21% *31%
Coventry *56% 20% *24%
IMO *62% 21% *17%
Liberty *59% *13% *28%
Sedgwick *51% *14% 34%
Travelers *55% 16% *29%
WorkWell *53% *21% *26%
Other networks *52% 17% *31%

Source: Workers' Compensation Research and Evaluation Group, 2024.

Texas Department of Insurance, Division of Workers’ Compensation | www.tdi.texas.gov/wc



http://www.tdi.texas.gov/wc

Table 28: Since you were injured, not counting the times you needed care right away,

how often did you get an appointment for your health care as soon as you wanted?
Always Usually Sometimes/never

Non-network 47% 20% 33%
504-Alliance *52% *24% *25%
CareWorks *60% *10% 29%
Corvel 49% 23% 27%
Coventry *58% 19% *23%
IMO *59% 22% *19%
Liberty *64% 17% *20%
Sedgwick *58% 17% *25%
Travelers *65% *9% 26%
WorkWell *54% *23% *24%
Other networks *61% *15% *24%

Source: Workers’' Compensation Research and Evaluation Group, 2024.

Table 29: Since you were injured, how often were you taken to the exam

room within a reasonable amount of time of your appointment?
Always Usually Sometimes/never
Non-network 44% 21% 34%
504-Alliance *54% *18% *28%
CareWorks *54% 18% 28%
Corvel *56% 19% *25%
Coventry *48% *27% *25%
IMO *61% 17% *22%
Liberty 48% 20% 32%
Sedgwick *53% 18% *29%
Travelers *51% *17% 32%
WorkWell *52% *24% *23%
Other networks *57% *16% *27%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Individual question results for “agreement with treating doctor”

Table 30: The treating doctor for your work-related injury

or illness took your medical condition seriously

Strongly agree/agree Strongly disagree/disagree Not sure
Non-network 74% 21% 4%
504-Alliance *79% *17% 4%
CareWorks 78% 18% 4%
Corvel *81% 15% 4%
Coventry *83% *11% *6%
IMO *81% 18% *1%
Liberty 73% 21% 5%
Sedgwick 77% 20% 3%
Travelers 78% 20% *1%
WorkWell *80% *16% 4%
Other networks *81% *14% 5%

Source: Workers' Compensation Research and Evaluation Group, 2024.

Table 31: The treating doctor for your work-related injury

or illness gave you a thorough examination
Strongly agree/agree Strongly disagree/disagree Not sure
Non-network 71% 21% 8%
504-Alliance *76% *18% *6%
CareWorks 78% *13% 9%
Corvel 74% 22% 4%
Coventry *81% *14% *6%
IMO *81% 16% *3%
Liberty 73% 26% *2%
Sedgwick 75% 23% *2%
Travelers *79% 19% *2%
WorkWell *75% 20% *5%
Other networks *77% *16% 7%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Table 32: The treating doctor for your work-related injury or iliness

d your medical condition in a way that you could understand
Strongly agree/agree Strongly disagree/disagree Not sure
Non-network 76% 20% 5%
504-Alliance *86% *10% *4%
CareWorks *87% *7% 6%
Corvel *90% *8% 3%
Coventry *82% *11% *T%
IMO *83% 14% 3%
Liberty 78% *14% *8%
Sedgwick *82% *14% 3%
Travelers *85% *12% 3%
WorkWell *84% *12% 4%
Other networks *83% *13% 3%

Source: Workers’' Compensation Research and Evaluation Group, 2024.

Table 33: The treating doctor for your work-related injury or illness was

willing to answer any medical or treatment questions that you

Strongly agree/agree Strongly disagree/disagree Not sure
Non-network 79% 17% 4%
504-Alliance *84% *11% 5%
CareWorks 85% *10% 4%
Corvel *86% *10% 4%
Coventry *82% *12% *7%
IMO *86% *9% 4%
Liberty 76% 16% *8%
Sedgwick 80% 18% *2%
Travelers 83% *12% 5%
WorkWell *83% *13% 4%
Other networks 80% 17% 3%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Table 34: The treating doctor for your work-related injury or illness talked

to you about a mutually agreed upon return-to-work date
Strongly agree/agree Strongly disagree/disagree Not sure
Non-network 65% 27% 8%
504-Alliance *T7% *15% 8%
CareWorks *75% 19% 6%
Corvel *74% 24% *1%
Coventry *75% *19% 6%
IMO *74% *19% 7%
Liberty 64% 28% 8%
Sedgwick 68% 26% 6%
Travelers *76% *19% 5%
WorkWell *74% *19% 7%
Other networks *70% *22% 8%

Source: Workers’' Compensation Research and Evaluation Group, 2024.

Table 35: The treating doctor for your work-related injury or illness overall

edical care that met
Strongly agree/agree Strongly disagree/disagree Not sure
Non-network 67% 29% 5%
504-Alliance *73% *22% 5%
CareWorks 71% 25% 4%
Corvel *78% *15% 6%
Coventry *75% *18% *7%
IMO *78% *19% 3%
Liberty 68% 26% 5%
Sedgwick 62% 29% *10%
Travelers *80% *17% 3%
WorkWell *74% *20% *6%
Other networks *74% *21% 6%

Source: Workers' Compensation Research and Evaluation Group, 2024.
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Table 36: You were informed and up-to-date about the care you received from specialists

Strongly agree/agree Strongly disagree/disagree Not sure
Non-network 70% 22% 8%
504-Alliance 66% *19% 14%
CareWorks *81% *11% 8%
Corvel *82% *12% 6%
Coventry *78% *12% 9%
IMO *74% *15% 10%
Liberty 70% 18% 11%
Sedgwick 68% 24% 9%
Travelers 73% 20% 7%
WorkWell *75% *18% 7%
Other networks *72% *18% 10%

Source: Workers’' Compensation Research and Evaluation Group, 2024.

Table 37: Distribution of payments for professional services

by health care provi
Medical Doctor of Physician Advanced Physical/occupational Other
doctors Osteopathy assistant practice nurse therapists providers
Non- Payments | $75,666,526 $9,537,604 $10,895,079 $8,766,302 $32,604,967 $29,652,932
network % 45% 6% 7% 5% 20% 18%
504- Payments | $12,686,340 $1,608,064 $2,295,885 $2,439,847 $5,776,002 $5,226,865
Alliance % 42% 5% 8% 8% 19% 17%
Payments | $2,251,315 $384,484 $598,477 $525,343 $1,368,599 $1,035,247
CareWorks
% 37% 6% 10% 9% 22% 17%
Corvel Payments | $1,347,306 $184,634 $302,849 $249,884 $957,423 $699,654
% 36% 5% 8% 7% 26% 19%
Coventry Payments | $12,032,374 $1,669,919 $1,989,347 $1,500,024 $5,673,253 $3,963,940
% 45% 6% 7% 6% 21% 15%
Payments | $2,372,421 $340,766 $259,604 $217,906 $707,242 $782,634
IMO % 51% 7% 6% 5% 15% 17%
Liberty Payments | $3,347,821 $884,861 $407,873 $335,152 $1,354,704 $684,369
% 48% 13% 6% 5% 19% 10%
Sedgwick Payments | $5,190,767 $773,956 $858,326 $575,645 $3,090,718 $1,382,060
% 44% 7% 7% 5% 26% 12%
s Payments | $3,468,963 $493,801 $531,334 $407,265 $1,983,924 $1,198,086
% 43% 6% 7% 5% 25% 15%
] Payments | $24,891,410 $3,304,279 $3,717,581 $3,019,373 $8,936,796 $8,156,252
% 48% 6% 7% 6% 17% 16%
Other Payments | $10,611,347 $2,495,800 $1,922,414 $1,268,421 $5,799,959 $3,645,234
networks % 41% 10% 7% 5% 23% 14%
Source: Workers' Compensation Research and Evaluation Group, 2024.
Note: “Other providers” includes chiropractors, AMB, DME, etc.
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Table 38: Distribution of injured employees receiving professional services

by health care provider type, six months pos

Medical Doctor of Physician Advanced Physical/occupational Other
doctors Osteopathy assistant practice nurse therapists providers
Non- Number 73,622 18,564 25,445 21,465 25,737 28,899
network % 38% 10% 13% 11% 13% 15%
504- Number 14,379 3,497 5,826 6,135 4,842 6,078
Alliance % 35% 9% 14% 15% 12% 15%
Number 3,144 824 1,366 1,301 1,374 1,554
CareWorks
% 33% 9% 14% 14% 14% 16%
Number 1,848 399 911 865 860 1,009
Corvel
% 31% 7% 15% 15% 15% 17%
Number 10,511 3,012 4,353 3,403 4,802 4,381
Coventry
% 35% 10% 14% 11% 16% 14%
IMO Number 1,997 660 703 601 634 782
% 37% 12% 13% 11% 12% 15%
. Number 2,931 1,042 1,101 888 1,264 713
Liberty
% 37% 13% 14% 11% 16% 9%
. Number 4,515 1,347 1,829 1,277 2,628 1,661
Sedgwick
% 34% 10% 14% 10% 20% 13%
Number 2,966 897 1,169 931 1,452 1,475
Travelers
% 33% 10% 13% 10% 16% 17%
Number
WorkWell 23,385 6,441 9,699 7,901 8,881 8,705
% 36% 10% 15% 12% 14% 13%
Other Number 10,307 4,006 4,516 3,283 4,747 4,219
networks % 33% 13% 15% 11% 15% 14%

Source: Workers' Compensation Research and Evaluation Group, 2024.
Note: “"Other providers” includes chiropractors, AMB, DME, etc.
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Return to work

Table 39: Most frequent reasons given by injured employees who said

they were not currently working

at the time of the survey

Employee not physically

Retired | Employee was laid off Employee was fired able to perform job duties
Non-network 15% 31% 27% 49%
504-Alliance *39% *11% *13% *33%
CareWorks *36% 18% 18% 27%
Corvel 8% *8% 17% 33%
Coventry 13% *T% *16% *29%
IMO *64% *0% *0% *18%
Liberty 17% 18% 13% 50%
Sedgwick 11% 22% 22% *33%
Travelers 15% 24% *47% *33%
WorkWell *10% 29% *33% *40%
Other networks 15% *13% 22% *21%

Source: Workers’' Compensation Research and Evaluation Group, 2024.
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