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BACKGROUND

Susannah is a professional mediator whose
attentiveness to each side of a dispute allows
parties to recognize their own power to reach
resolution. She believes that when parties
collaborate their way forward towards a
solution, everyone can be satisfied with both the
process and the outcome.

Studying and working abroad as a young person
developed her interest in the nuances of
language as well as her appreciation for the role
culture and customs play in communication.
Similarly, her background in library studies
established a precedent of impartiality, as a
guiding principle of librarianship is the
presentation of information without judgment.

As an artist, she has honed her ability to see the
potential of multiple, often disparate elements
as outcomes greater than the sum of their parts.
Through creative work, she has experienced that
an openness to seeing something differently and
a spirit of cooperation are keys to problem-
solving.

A practiced neutral, Susannah is sensitive to the
unique qualities of every dispute as well as the
varied needs of the participants involved. Her
goal is that parties leave mediation with their
interests met as fairly and efficiently as
possible.
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