LACONDA DAVIES GOREE

PROFESSIONAL SUMMARY

Court-affiliated Mediator and Certified Arbitrator with extensive experience providing neutral
dispute resolution services in civil, family, juvenile, and insurance-related matters. Demonstrated
service with Dallas County Courts, the Dallas County Juvenile Department, and matters aligned
with the Texas Department of Insurance (TDI). Certified through the American Health Law
Association (AHLA).

Currently advancing specialized expertise in medical billing, coding, and healthcare
documentation to further support arbitration of insurance and healthcare-related cases with
technical accuracy and compliance awareness.

PROFESSIONAL EXPERIENCE
Founder & Lead Mediator — Mediators of the World (Texas)

2022 — Present

Provide court-connected and private mediation services in civil and family disputes. Apply
multidisciplinary expertise, including contract and financial analysis, to resolve complex matters
while maintaining strict neutrality and confidentiality.

Volunteer Court-Affiliated Mediator — Dallas County Courts & Dallas County
Juvenile Department

2016 — Present

Serve as a volunteer mediator in civil, family, and juvenile proceedings, including high-conflict
parenting and youth-related matters. Maintain a strong record of successful resolution while
promoting judicial efficiency and handling sensitive matters with professionalism and discretion.

Independent Contractor — Insurance Mediation (TDI-Related Matters)

2019 — Present



Skilled in reviewing claims, identifying disputed billing issues, and facilitating resolution between
providers and payers. Entrusted with matters requiring strict confidentiality, including HIPAA-
sensitive information.

EDUCATION & ADR CREDENTIALS

Doctorate in Humanistic Science (DHS)

Certified Arbitrator — American Health Law Association (AHLA)
Trained in arbitration ethics, hearing procedures, evidence evaluation, and
decision-writing
Qualified for court-connected and private arbitration panels

ADR Services International, Inc. (2013)
Civil & Family Mediation Training
Ethics & Dispute Resolution Certification

PROFESSIONAL DEVELOPMENT — HEALTHCARE BILLING & CODING

Advanced training in medical billing, coding, and healthcare documentation systems, including:
. Medical Insurance Fundamentals
Medical Records & Electronic Health Records (EHR)
Medical Terminology & Clinical Language Structure
Medical Shorthand & Documentation Standards
Ethical & Legal Compliance in Healthcare Billing
Body Systems & Foundational Clinical Knowledge

-Demonstrated academic excellence (A-level performance)
-Strength in detailed analysis, accuracy, and documentation review
Directly applicable to insurance arbitration and claims dispute resolution

CORE COMPETENCIES

. Arbitration & Mediation (Civil, Family, Medical Insurance)
TDI Dispute Resolution Processes
. Claims Review & Dispute Analysis

. Medical Billing & Coding Fundamentals

. HIPAA & Confidentiality Compliance

. High-Conflict Resolution

. Report Writing & Documentation
Detail-Oriented Case Evaluation





