
Note:  Be sure to have all the required attachments (exhibits) ready to complete the 
online renewal process.  

• Email the required application exhibits to IRUIAPRO@tdi.texas.gov 
o Email subject line:  “URA Renewal Application for [insert company name on 

application]” 
o Naming convention for the documents 

Go to Sircon Online Processing  

 

Select the “Renew or Reinstate a License” button. 

SELECT  

http://tdi.texas.gov/forms/finmcqa/lhl005.pdf
mailto:IRUIAPRO@tdi.texas.gov
https://www.tdi.texas.gov/hmo/mcqa/ura-renewal-naming-convention.html
https://www.sircon.com/index.jsp


 

Select the “Renew Insurance Licenses” button. 

SELECT  



 

Select the “Firm” and then click “Continue.” 

 

SELECT  

THEN
  



 

Select “Texas” from the Renewal State drop down menu. 

 

Select "Texas." 



 

Fill out the required data, including the Texas license number being renewed. 

 

 

Complete the required 
information, including the 
Texas license number, and 

click "Continue." 



 

Verify the information presented, then review the instructions relating to Reporting 
Material Changes located on this page.  Select “Continue” 

 

Verify the information 
presented, then select 

"Continue." 



 

Verify the information provided.  Enter the email address for the URA. 

Verify the information 
provided. 

Enter the email 
address for the URA. 



 

All the questions must be answered.   

Note:  Be sure to have all the required attachments (exhibits) ready to complete the 
online renewal process.  

• Email the required application exhibits to IRUIAPRO@tdi.texas.gov 
o Email subject line:  “URA Renewal Application for [insert company name on 

application]” 
o Naming convention for the documents 

   

Answer all questions 
carefully.  

 

Email all required Application 
Exhibits to  

IRUIAPRO@tdi.texas.gov 

Email subject line: 

“URA Renewal Application for 
[insert company name on 

application]” 

Use the 

Naming convention for the 
documents 

 

http://tdi.texas.gov/forms/finmcqa/lhl005.pdf
mailto:IRUIAPRO@tdi.texas.gov
https://www.tdi.texas.gov/hmo/mcqa/ura-renewal-naming-convention.html
mailto:IRUIAPRO@tdi.texas.gov
https://www.tdi.texas.gov/hmo/mcqa/ura-renewal-naming-convention.html
https://www.tdi.texas.gov/hmo/mcqa/ura-renewal-naming-convention.html


 

 

Pay close attention to the section for Utilization Review Agents (URA and URAREG). 

Select “Agree” to continue. 

Review the attestation 
carefully.    

Select 
"Agree." to 

continue 



 

This section is optional.  Select ”Continue.”  

Optional: Fill in the 
authorized submitter 

information.   

Select "Continue."  



 

 

The applicant must check the box next to “I understand that all license renewal fees 
are non-refundable.” 

Verify the information provided on the page is correct and select “Process” to continue. 

Review all 
information carefully.  

 

Select the check 
boxes.   

Verify email 
address in order 

to receive 
notifications. 

Select "Process." 



 

Select "Attach documents" to attach any required documents to complete the renewal 
application. Then you may print the confirmation page and retain for your records.  

Attach any required 
documents.  Please print 

confirmation page for your 
records. 
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